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ABRIDGED CURRICULUM VITAE

 SNOWY JOYCE KHOZA (Ph.D)

Qualifications

Economics and Public Finance Certificate – University of South Africa, 1999 (Distinction)

Major Courses:

· Micro Economics and Pricing Theory

· Macro Economics and Fiscal Policy

· Development Economics

· Public Finance

PhD (Social Policy) – Brandeis University (USA), 1993 – 1996

Major Courses:

· Social Policy

· Research Methodology

· Statistics

MA (Social Science) – University of South Africa, 1989 – 1990

Major Courses:

Research Dissertation using social quantitative research methods

BA (SW) Honours – University of Fort Hare, 1986

Major Courses:

· Social Development

· Social Policy

· Social Research

· Case and group work

BA (SW) – University of the North, 1979 – 1981

Major Courses:

· Social Work

· Sociology

· Psychology

Other Management Training

· Utility Regulation and Strategy, 2001 – University of Florida (USA)

· The Global Programme for Management Development, 2000 – University of Navarra (Spain)

· Global Social Security, 1998 – Harvard University (USA)

Current  Work Position

· Executive Manager: Knowledge Management at the Development Bank of Southern Africa, Halfway House, Midrand  - 2002 to date.

Overall responsibility of seven Departments being: Policy, Development Information, Specialists, Training, Human Resources, Monitoring and Evaluation and Employment Equity headed by Unit Managers. 

Past Work Experience

· General Manager: Research & Development/ Chief Operations Officer: National Electricity Regulator (NER), Pretoria -  2000 – 2002. Responsible for Policy research, IT, Information Managment, Strategy and Business Processes and International Regulatory Initiative. 


Overall responsibility of three Departments headed by Senior Managers. Policy Analysis and Research Dept is responsible for policy development and research coordination. 

· Manager : Policy Research – Development Bank of Southern Africa (DBSA), 1999 – 2000.

      Responsible for Infrastructure Policy Research (eg. Energy, Water and Sanitation).

· Managing Director : MTA Consulting (Pty) Ltd of Safika Investment Holding, 1999.

Responsible for Strategy, Operations and HRD/M.

· Chief Director – Strategic Policy Development and Planning, National Department of Welfare, 1997 – 1999.  Responsible for Social Policy, Research, Strategic and Financial Planning, and Information.

· Director – Welfare Planning, National Department of Welfare, 1996 – 1997.

Responsible for Strategic Planning, Social Policy and Information Management.

· Deputy Director – Policy and Planning, Provincial Department of Health and Welfare in the North-West Province, 1995 – 1996. Responsible for Health and Social Policy, Research and Planning.

· Chief Social Worker – Provincial Department of Health and Welfare in the North-West Province, 1989 – 1995. Responsible for Social Statistics, Research and Development.

· Senior Social Worker – Gelukspan Hospital – Lichtenburg in the North West Province,

1985 – 1989. Responsible for Supervision of Practicing and Student Social Workers.

· Social Worker – Gelukspan Hospital – Lichtenburg in the North-West Province, 
1981 – 1984. Practicing Social Worker specializing in Social and Economic Development of Rural Communities.
Current Memberships

· Member of the Board of the Water Research Commission (WRC)

· Advisory Board Member – Development Southern Africa Journal

· Registered non-practicing Social Worker – South African Social Services Council

· Registered Policy Analyst – South African Association for Public Administration and Management (SAAPAM)

· Registered Member – Southern African Market Research Association (SAMRA)

Previous Memberships

· Member – Committee of Research Professionals - Service  SETA

· Member of the Board of Transnet

· Board Member – Family Life of South Africa (FAMSA)

· Board Member – Statistics South Africa Council (Stats SA)

· Editorial Advisory Board Member – Transport World Africa

